
1. Delivery drivers should not carry more than $20 in cash.

2. Do not resist, confront or chase a robber.

3. Follow the instructions of a robber. Do not challenge or try to out-
wit a robber. The robber should not feel that he/she is losing con-
trol of the situation. This can motivate them to become more vio-
lent.

4. Do not enter the customer’s home under any circumstances.

5. DO NOT MAKE DELIVERIES to vacant houses, apartments or any 
place that has suspicious activity about. Use call back procedures 
after dark. Avoid deliveries to areas of high crime or areas known 
for frequent drug use.

6. Contact local police if you observe anyone acting suspicious or 
unusual near a delivery location, then do not make the delivery. 

7. If any employee was injured during the robbery, call Hospitality 
Comp to report the injury, even if immediate medical attention is 
not required.
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